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To offer greater 
safety and be more 
secure 

We will deliver enhanced 
collaboration and 
information exchange 
capabilities 

We will address issues 
associated with use of 
legacy technology 

To be more patient-
centric 

We will enable greater 
mobility of clinicians and 
reduced patient travel 

We will continue 
deployment of enterprise 
eHealth solutions 

To be more efficient 
and effective 

We will enable improved 
resource allocation 

We will deliver enhanced 
clinical informatics 

To be better 
integrated and 
informed 

We will enhance continuity 
of care through improved 
integration of systems 

We will enhance our online 
services for consumers 
 

How the digital strategy will  transform services  

Better…  
Detection of undiagnosed disease and 

disease susceptibility 
Sharing of information between 

healthcare professionals 
Management of chronic conditions so 

that they don’t require acute care 

More…  
Time spent closer to home, or in a disease-

specific care facility 
Differentiation across care pathways and 

healthcare tailored to patient needs  
Routine elective care and matching of 

resources to consumer demand  

Reduced…  
Manual transcription and process errors 
Handling of paper-based medical 

records 
Adverse reactions to medication and 

other complications 
Cost of healthcare provision 

Shorter time spent…  
Waiting for your referral to be processed 
On a wait list 
In an acute hospital setting 
Travelling to see your doctor 

 

Vision and mission 

SA Health Digital Strategy 

Establishment of a 
shared digital health 
record 
 
Work is underway to 
establish a shared digital 
health record across our 
healthcare sites, placing SA 
Health in a position that is 
unparalleled among its 
Australian peers.  A 
consumer’s digital health 
record will be accessible and 
interpretable regardless of 
the facility in which they 
receive care, enabling 
greater continuity and 
coordination of care, 
differentiation across care 
pathways and shifts away 
from hospital care. 

Cross-sector integration 
of digital health services 
 
 
SA Health will pursue 
technology that enables 
secure, electronic exchange 
of referrals, discharge 
summaries and other 
specialist letters across 
health sectors, reducing 
reliance on traditional forms 
of communication, (such as 
fax) and improving the 
continuity of care received 
by patients in South 
Australia.  SA Health will 
also further integrate its 
systems with national digital 
health platforms such as 
“My Health Record”. 

Digital health 
consultation and 
monitoring 
 
SA Health has deployed a 
digital telehealth network 
comprising 180 video 
conferencing across all 
acute care facilities.  Today, 
this network is used to 
deliver around 4,000 clinical 
consultations each year. 
Between now and 2020, 
initiatives designed to 
further leverage this 
network will be executed 
enabling new preventative 
programs and models of 
care, including in-home 
monitoring and service 
delivery. 
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Objectives of the digital strategy  

Enhanced online services 
 
Citizens across all age groups have embraced the augmentation of service delivery via an 
online channel, often consumed via a mobile device.  Within the context of health service 
delivery, consumers are seeking enhanced online services that make it easier to book 
appointments, process referrals, and access high quality information to assist in their 
decision making.  A new online environment, once established, will enable SA Health to 
pursue initiatives such as these and deliver an improved service offering and consumer 
experience. 

SA Health vision and mission 
 
Our vision is “the best health for South 
Australians”.  Our mission is to lead and 
deliver a comprehensive and sustainable 
health system that aims to ensure healthier, 
long and better lives for all South Australians 

Digital strategy vision & purpose 
 

Our vision is “the right information, to the 
right person, at the right time, in the right 
place”.  The purpose of our digital strategy is 
to improve the quality and safety of 
healthcare through the provision of 
technology that delivers better patient 
outcomes. 
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Initiative Description Status 
update 
Sep ’17  

Alignment with SA Connected 

Serving 
people 

Securing 
resilience 

Improving 
delivery 

Working 
together 

Innovating 
now 

Open 
data 

Deployment of 
advanced digital 
health solutions 
to the new RAH 

The new RAH will be one of the most technologically advanced 
hospitals in Australia, with patient records stored electronically 
and clinicians able to access test results from monitors within 
patient rooms.  New telehealth facilities will enable staff to 
consult with colleagues and patients across the state and 
further afield 

Delivered     
 

 

Establishment of 
new RAH web 
presence 

The new RAH’s web presence will utilise a new landing page 
template which provides a contemporary homepage look and 
feel  

  

Reorganisation 
of Breast Screen 
web content 

Content on the Breast Screen website will be reorganised to 
communicate more effectively with its target audience 

Delivered   

Dental Service 
booking enquiry 

Will enable consumers to check available booking times at a 
dental clinic of choice  

Delivered   

Virtual Clinical 
Care 

A trial which enables remote (in home/aged care facility) 
monitoring of patients with chronic diseases such as heart 
failure and diabetes.  Provides early detection of symptom 
changes and triggering of timely, appropriate and cost-
effective intervention 

Delivered    

Rehab in the 
home services 

Allows rehab patients to be discharged from hospital with 
devices to aid their recovery at home.  Apps provide exercises, 
questionnaires and video conferencing link to hospital staff for 
regular consults 

Delivered    

My Health 
Record 
Expansion  

An initiative of the Commonwealth Government, supported by 
SA Health.  All citizens (except those that opt out) will have a 
shared electronic health record created within the national My 
Health Record system 

New 
Initiative 
(Delivery 

Aug 2018) 

 
 

 
 

 
 

 
 

 
 

 
 

SA Health Digital Initiatives 
(Status update September 2017) 


